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Consumer Services Department

Complaint Registration Form

Please complete this form in BLOCK CAPITALS using blue or black ink.

1
Your details 

Give your details below. 


2
Member’s Details 

Please give the RDO Member’s details below.


3A
Dispute details
In the space below, tell us what you have complained to the RDO Member about. Please start by giving the details of the Timeshare Agreement and the specific details of your dispute with the RDO Member.

3B
What do you want the RDO Member to do?
4
Declaration
(Please read the statements below, and satisfy yourself they are correct, before signing and submitting this form.)
· This form sets out the nature and details of my complaint against the above named company and is accompanied by all the documentary and other evidence which I wish to submit. 
· I have tried unsuccessfully to settle this matter through the Member’s own complaints procedure, and they have not been able to settle my dispute.
Your Signature: ___________________________________
Date:
  ____ / ____ / ________
Now send this form and the supporting documentation via email to info@rdo.org.  If you do not have access to email, you can post the form and photocopies of support documents  to Consumer Services Department, RDO Ltd, 4th Floor, 45 Monmouth Street, London, WC2H 9DG, UK.

NB: Should you have not received a confirmation from RDO of receipt within 21 days from postage, please contact RDO.
Your full name: 








Your address: 














Daytime phone number:					Fax:						





E-mail address:





Member’s name:





Member’s address:

















Phone number:					Fax:	








E-mail address:	











Timeshare Agreement (Contract) Number: 	___________________________








Date of the Timeshare Agreement:      ____ / ____ / ________








Date you first complained:	____ / ____ / ________








Country where the Timeshare Agreement was signed:    ______________________








Details of the dispute: what was promised and what was received. 


Include the dates of any meetings or discussions on which you rely, the place where they took place and the names of others present.





































































































(Continue on a separate sheet marked “Further details of dispute” if necessary.)






























































(Continue on a separate sheet if necessary.)
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